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Kibo’s flexibility was 
also very important 
during COVID-19, as 
we were able to fulfill 
online orders and 
relieve our central 
distribution center at 
the same time.
O�en, we were able 
to adjust fulfillment 
rules within the same 
day.

Marco Nobert
VP of CRM,
Digital Marketing,
Ecommerce, Laura Canada

Kibo o�ered the 
modern, flexible 
order management 
technology we 
needed to sell
inventory across all 
of our stores and 
distribution centers 
until we didn’t have 
any inventory le�.

Marco Nobert
VP of CRM,
Digital Marketing,
Ecommerce, Laura Canada
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Kibo is flexible 
enough to make 
di�erent business
decisions. It’s also
easy to use and to
implement in the
sense that we don’t
have to wait for any
backend coding.
Typically, we are in
discussion with the
Kibo team regularly
and can quickly
adjust fulfillment
rules within the same
day of the request.

Marco Nobert
VP of CRM,
Digital Marketing,
Ecommerce, Laura Canada
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